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USE OF E-RESOURCES BY THE STUDENTS AND RESEARCHERS OF THE 

FACULTY OF ARTS, UNIVERSITY OF DELHI 
Gaurav* 

ABSTRACT 

The quick development of communication and information tools has greatly changed how academic literature 

is found, used, and viewed. Electronic resources are now an important part of university libraries because they 

help in adding currency to their static subject knowledge, allowing students and researchers to access the latest 

research, trends, and developments in their fields of study. Researchers and postgraduate students in the 

University of Delhi's Faculty of Arts are being asked to complete this survey on how they use e-resources. An 

organized questionnaire was sent to students to assess their awareness of electronic resources, how they use 

them, which forms they choose, why they use them, and any issues they have accessing them. 400 surveys were 

sent out, and 380 filled questionnaires were analyzed in the study. When students were asked, most were already 

aware of e-resources and used them often for academic learning, writing, and deepening their understanding 

of a subject. The study also found that most of the students who answered prefer electronic forms to print 

resources and find e-resources mostly through the university library website. To help students and researchers 

use e-resources more effectively, we need improved training programs, enhanced facilities, and increased 

efforts to raise awareness of e-resources. 
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1. INTRODUCTION 

The rapid growth of information and communication technologies has led to many changes in 

academic communication. Academic libraries have changed a lot over the years. They used to be print-

based information hubs, but now they are digital knowledge hubs. The rise of technological e-resources 

has changed how students acquire, find, and use knowledge. Electronic resources are now an important 

part of most university libraries. Users can access up-to-date information faster and academic material 

from anywhere, at any time, with these e-resources. Libraries are investing more in electronic 

magazines, e-books, online databases, and institutional collections as the internet and other digital 

technologies evolve. Paper-based materials have been replaced with digital ones, which has made 

academic work and research faster and easier. Students can conduct deeper searches, access full-text 

papers right away, and watch videos using e-resources. University libraries around the world obtain 

more and more electronic resources to help users study, teach, and learn. India's educational institutions 

have launched several digital projects to enable students to read papers and search libraries online. 

There are several e-resources available through the Delhi University Library System (DULS). The 

educational institution pays for many online databases, digital papers, and e-books that students can 

use to learn and do their academic work. Students and experts can use these e-resources, but it's 

important to check how well they're being used. You can help libraries improve their services and 

methods by telling them what issues students have with them and how to address them. The point of 

this study is to find out what postgraduate students and research scholars at the University of Delhi 

know about e-resources, how they use them, what they like about them, and what problems they 

encounter when using them. 

2. ELECTRONIC RESOURCES 

Computers, tablets, smartphones, and laptops can all be used to access electronic materials, sources of 

information available in digital form. There are many digital resources that can help you study and 

learn at universities, available from these sources. An electronic resource is something like an e-book, 

an online database, a digital library, an institutional repository, multimedia content, or online learning 

e-resources. Students can access information right away from these online e-resources. They also have 

powerful search features that make it easier to find information. One of the best things about e-

resources is that they let you quickly find a lot of information. Students can search multiple databases 

at once and find the information they need quickly. E-resources also include hyperlinks, multimedia, 

and interactive features that make learning more fun. 
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Students can also get information from e-resources instead of going to the library. This is especially 

relevant in today's universities, when online learning and digital learning are becoming more 

widespread. Academic libraries are very important because they help students find and utilize 

electronic materials. Libraries pay for access to several databases and digital platforms that let users 

read academic articles, scholarly literature, and research papers. 

3. UNIVERSITY OF DELHI: OVERVIEW 

One of the prestigious universities in India, the University of Delhi, has been around since 1922. There 

are many undergraduate, graduate, and doctoral studies at the university in the arts, social sciences, 

sciences, business, and technology, among other fields. Many colleges and departments connected to 

the university help with academic success and academic growth. It's been a long time since the 

University of Delhi was known for its high-quality teaching and study. It is very important for teaching 

and study tasks that the university library system works well. There are many print and e-resources 

available at the central library and in several departmental libraries, including electronic magazines, 

online databases, e-books, and digital collections through the library system. Students and faculty 

members can easily access academic information from these sources via the university network and 

the library website. The abundance of e-resources has made it much easier for students and faculty 

members to do academic work. However, knowing how these e-resources are usually used is important 

to make sure they are used well. 

4. REVIEW OF LITERATURE 

In higher education institutions, electronic resources (e-resources) are very important for supporting 

teaching, learning, and study. They have become an important part of academic libraries. As computers 

and the internet improve, students and academics increasingly depend on digital resources such as e-

books, e-journals, online databases, and institutional repositories. A number of studies have examined 

how academic groups learn about, access, and use e-resources. Puneeth (2019) conducted a study 

examining the usefulness of e-resources in academic libraries. The study found that e-resources make 

it easy and quick to get to scholarly knowledge and help research activities a lot. It was noted that 

electronic journals and online databases are two of the e-resources students and researchers use most. 

But the study also showed that many users lack the training to use these e-resources effectively, which 

prevents them from being used to their full potential. Kavitha (2023) looked into how University of 

Mysore students used digital library items. Most of the students liked digital devices better because 

they were simple to use and had up-to-date information. It was also found that e-resources are helpful 

since they save time and allow students to learn from far away. Some users still can't find the 

information they need because they don't know where to look or aren't given enough help. Sadiku, 

Issa, and Kpakiko (2021) looked at how e-resources are used by students in colleges. It was made clear 

that e-resources have changed academic libraries by making it easier to find knowledge and better to 

study. The study also found some problems that make it hard to use e-resources correctly. Users who 

don't know where to look for information, slow internet, and bad ICT systems are a few of these. 

Francis (2024) also looks at how e-resources are bigger in college libraries. The study found that 

computers and other electronic devices have made it much simpler to share and find academic work. 

It also said that libraries should make sure their digital collections are always up to date and offer 

training to help students get better at using digital information. The study that was looked at as a whole 

show that e-resources are very useful for academic work and learning. Accessibility and ease of use 

are good for students and academicians, but it's still hard to make good use of them because students 

don't know enough about them, don't get enough training, or there are technical limits. 

5. SIGNIFICANCE OF THE STUDY 

In this age of digital knowledge, university libraries are quickly adding more electronic resources to 

their collections. To improve library services and make sure students can get information easily, it's 

important to know how students use e-resources. It's important that this study was done because it 

gives us information about how postgraduate students and researchers use e-resources. The results of 

the study will help students who run libraries and work with knowledge better understand the wants 
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and problems of users. What the study adds to library and information science is information about 

how digital resources are used in a large university. 

6. OBJECTIVES OF THE STUDY 

The primary aims of the research are: 

i. To assess students' knowledge of electronic resources. 

ii. To examine the objectives for which electronic resources are used.  

iii. To find out the preferred forms of electronic resources.  

iv. To find out the challenges encountered in accessing electronic resources.  

v. To propose strategies for enhancing access to and use of electronic resources. 

7. METHODOLOGY 

A survey method was adopted to get information from students who use e-resources for this study. A 

structured questionnaire was developed to determine how many students are aware of it, how often 

they use it, why they use it, which forms they prefer, and what problems they face. Postgraduate 

students and research scholars in the University of Delhi's Faculty of Arts were distributed the 

questionnaire. There were 400 surveys sent out, and 380 were filled out and returned. This means that 

95% of them were answered. Basic statistical methods, such as frequency distributions and percentage 

analyses, were used to examine the collected data. The results were presented in a table to make them 

easier to understand. 

8. SCOPE AND LIMITATION 

This study only examines postgraduate students and research scholars in the University of Delhi's 

Faculty of Arts. The research investigates their cognizance and utilization of electronic materials 

accessible via the university library system. The study's findings may not accurately reflect the use 

behavior of students from different colleges or institutions. 

9. DATA ANALYSIS 

9.1 Population Study 

Table 9.1(a): Gender-wise Distribution of Respondents 

Gender Respondents Percentage 

Male 242 63.68% 

Female 138 36.32% 

Total 380 100%  
Fig. 9.1(a): Gender-wise Distribution 

A ratio of 1.75:1 means that 63.68% (242 respondents) are men and 36.32% (138 respondents) are 

women. This shows that more men than women at Delhi University are aware of how to use e-resources 

for humanities study. The fact that 36% of participants were women shows that gender equality is 

growing. This provides a framework for examining how men and women use electronic resources 

differently and for identifying and addressing any digital access problems that might exist. 

Table 9.1(b): Category-wise Distribution of Respondents 

Category Respondents Percentage 

Postgraduate Students 224 58.95% 

Research Scholars 156 41.05% 

Total 380 100%  
Fig. 9.1(b): Category-wise Distribution of Respondents 

Postgraduate students comprise 58.95% (224 answers), while research scholars make up 41.05% (156 

responses). This means that Delhi University's Faculty of Arts has more master's students. The 

participation of academics ensures diverse research perspectives and highlights differences in use; 

postgraduates tend to use it more often, while scholars emphasize its broad research applications. 
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9.2 Awareness of Electronic Resources 

Table 9.2: Awareness of E-Resources 

Category Aware Not Aware 

Male 218 (90.08%) 24 (9.92%) 

Female 118 (85.51%) 20 (14.49%) 

Total 336 (88.42%) 44 (11.58%) 
 

Fig. 9.2: Awareness of E-Resources 

Overall awareness is 88.42% (336 out of 380), indicating that students are well-versed in the e-

resources available at the Delhi University Library. Men get a rate of 90.08%, while women get a rate 

of 85.51%. This is a 4.57% difference between the two genders, which may be due to differences in 

exposure to technology. The low overall awareness rate of 11.58% shows that library promotion is 

successful. However, female postgraduates should be the main focus of any efforts to raise awareness 

across all arts subjects. 
*

Note – At this stage, 44 students were excluded from participation because they were unaware of the e-resources. 

9.3 Preference Level for Information Sources 

Table 9.3: Preference Level 

Type Respondents Percentage 

Electronic 177 52.68% 

Print 106 31.55% 

Both 53 15.77% 

Total 336 100%  
Fig. 9.3: Preference Level 

A significant majority (52.68%) prefer electronic resources exclusively, indicating a high level of 

digital adoption among the arts faculty at Delhi University. Print is still important to 31.55% of 

students, but hybrid users (15.77%) like how the different forms work together. 

9.4 Frequency of Using Electronic Resources 

Table 9.4: Frequency of Using Electronic Resources 

Frequency Respondents Percentage 

Daily 85 25.30% 

Twice a week 78 23.21% 

Weekly 145 43.15% 

Monthly 28 8.33% 

Total 336 100% 
 

Fig. 9.4: Frequency of Using Electronic Resources 

Weekly use accounts for 43.15% (145 respondents), indicating regular adoption in academic practice, 

with daily (25.30%) and twice-a-week (23.21%) access as well. The lower monthly rate (8.33%) shows 

frequent use rather than occasional participation. This pattern shows how important e-resources are for 

studying. But programs like use alerts might be able to raise daily use from 25.30% to a more stable 

level that helps with studying. 

9.5 Purpose of Using Electronic Resources 

Table 9.5: Purpose of Using Electronic Resources 

Purpose Respondents Percentage 

Course study 219/336 65.18% 

Updating 

knowledge 
161/336 47.92% 

Research work 209/336 62.20% 

Writing papers 265/336 78.87%  
Fig. 9.5: Purpose of Using Electronic Resources 
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The majority of respondents (78.87%) of those who answered (265/336) said that writing papers is 

what they do most of the time. This shows that e-resources are important for thesis and publishing 

work at the Faculty of Arts at Delhi University. There is a lot of academic blending in course study 

(65.18%) and research (62.20%), and keeping information up to date (47.92%) makes learning possible 

all throughout life. 

9.6 Learning Methods for Using E-resources 

Table 9.6: Learning Methods for Using E-resources 

Method Respondents Percentage 

Training from the 

University 
186 55.36% 

Self-Learning 79 23.51% 

From Friends 57 16.96% 

External Sources 14 4.17% 

Total 336 100% 
 

Fig. 9.6: Learning Methods for Using E-resources 

The table shows that most of the students who answered (55.36%) got better at using electronic 

resources by attending basic online training sessions at the University of Delhi. This is proof of how 

important it is for universities to teach students how to use e-resources correctly. About 16.96% of 

respondents learned from their friends, while 23.51% learned on their own. They didn't rely too much 

on external training options, since only 4.17% gained their skills from outside sources. 

9.7 Location of Access 

Table 9.7: Location of Access 

Location Respondents Percentage 

Central Library 246/336 73.21% 

Department Library 173/336 51.49% 

Computer Centre 125/336 37.20% 

Other Places 106/336 31.55% 
 

Fig. 9.7: Location of Access 

It notes that 73.21% of respondents use e-resources at the University of Delhi's central library. About 

51.49% get things from departmental libraries, while 37.20% get them from computer centers. Also, 

31.55% use e-resources from other places, like hostels or their own devices. Because it was a multiple-

choice question, students picked different places. 

9.8 File Format Preference 

Table 9.8: File Format Preference 

Format Respondents Percentage 

HTML 72 21.43% 

PDF 219 65.18% 

No preference 45 13.39% 

Total 336 100% 
 

Fig. 9.8: File Format Preference 

The table shows that most students (65.18%) prefer the PDF format for electronic resources because 

it is simple to read, download, and print for academic use. About 21.43% of those who answered like 

the HTML style better because it makes reading and navigating online faster. Also, 13.39% of 

respondents said they had no preference for file format. In other words, PDF is still the format most 

commonly used for reading and studying in universities. 

9.9 Difficulties in Accessing Electronic Resources 

Table 9.9: Difficulties in Accessing Electronic Resources 

Difficulty Respondents Percentage 

Limited Subject 

Resources 
186/336 55.36% 

Coverage Not Suitable 141/336 41.96% 

Lack of Assistance 124/336 36.90% 

Lack of Training 111/336 33.04% 

Time-Consuming 

Search 
150/336 44.64% 

 
Fig. 9.9: Difficulties in Accessing Electronic Resources 
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The table shows that many of the students who answered have significant problems accessing e-

resources. 55.36% of respondents said that the lack of subject-specific e-resources is the biggest 

problem. About 44.64% said that finding information takes a lot of time, and 41.96% said that the 

range of e-resources offered isn't sufficient for their research needs. Also, 36.90% said they didn't 

receive enough help from information professionals, and 33.04% said they didn't receive enough 

training on using electronic resources successfully. 

9.10 Satisfaction Level 

Table 9.10: Satisfaction Level 

Level Respondents Percentage 

Highly Satisfied 168 50.00% 

Satisfied 97 28.87% 

Average 46 13.69% 

Not Satisfied 25 7.44% 

Total 336 100% 
 

Fig. 9.10: Satisfaction Level 

The table shows how satisfied the respondents were with their ability to reach electronic resources. 

Most students who answered (50.00%) said they were very happy with the facilities and services 

offered. About 28.87% of respondents were satisfied, and 13.69% reported their happiness as average. 

Only a small number (7.44%) said they were unhappy with the services already in place. This shows 

that most students who use the University of Delhi library system are happy with the e-resources 

services it offers. 

10. RECOMMENDATIONS 

Based on the study's findings, several suggestions can be made to help postgraduate students and 

research scholars in the Faculty of Arts at the University of Delhi make better use of e-resources. First, 

the university library should establish regular training and orientation sessions to help students become 

familiar with the electronic resources and databases available through the library system. Students will 

be able to find things and access information more effectively with these e-resources. Second, the 

library should get more access to specialized e-books, e-journals, and electronic databases. Users can 

then get a more current and useful academic understanding of their work. It will help students and 

scholars do better in their studies if digital resources are easy to find. Another good idea is to improve 

the library's technology infrastructure and make it easier for students to connect to the internet, thereby 

strengthening the digital system. It will be easy for students to get information quickly if the internet 

is fast and there are safe ways to join. Add many more computer screens and work surfaces in the 

library so more users can access e-resources. It will be easier and faster for students to access e-

resources. To help students learn more about digital library services and e-resources, there should be 

training, presentations, and library tours. Because of these projects, the university library system will 

use its IT infrastructure a lot more. 

11. 11. DISCUSSION 

For postgraduate students and research scholars in the Faculty of Arts at the University of Delhi, this 

study shows that electronic resources are becoming increasingly important in their work and research. 

The survey findings show that most of the students who responded are aware that electronic resources 

exist. It shows that digital information e-resources are showing up in academic libraries more and 

more. Students should be made aware of the university's easy-to-access internet databases, library 

websites, and digital services. This study found that most students would rather use electronic 

resources than traditional print materials. This is because electronic resources are easier to access, 

information can be found quickly, and they offer up-to-date academic content. Many of the students 

who answered indicated that they used electronic resources to learn more about topics they were 

interested in, write research papers, and conduct research. This proves how important digital resources 

are for making academic tasks easy. The study also found that most students access e-resources through 

the university website and the main library. Still, some of the individuals who answered have problems, 

such as not having enough subject-specific e-resources, not having enough training, and spending a 

long time looking for things. It's clear from these results that the university libraries need better 

Highly 

satisfied

50%

Satisfied

29%

Average

14%
Not satisfied

7%



Use of E-Resources by the Students and Researchers of the Faculty of Arts, University of Delhi 

WE - A Multidisciplinary and Multilingual Peer-Reviewed Research Journal Page | 14  

devices, better user training programs, and easier access to key electronic databases so that electronic 

resources are used effectively and efficiently. 

12. CONCLUSION 

The research shows that e-resources really help postgraduate and research students at the University 

of Delhi with their academic work and research. Most students who use e-resources are aware of what 

they are and use them regularly for academic tasks. Electronic resources make it quick and easy to find 

up-to-date academic information. This helps researchers get better results. Still, some students are 

having trouble getting subject-specific e-resources, training, and the right infrastructure. If academic 

libraries improve their user education programs and enhance their digital infrastructure, they can get 

much more value from their electronic resources. 
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